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STANDALONE INSTALLATION - WINDOWS

1. Before installing MapleSim Explorer 2017, we are first going to need to install Maple 2017. Click the link we
have provided you to download the installer file for Maple. Select “Windows” (this is 32-bit) or “Windows
64-Bit”". You will likely want to select “Windows 64-Bit” and you can check if your system is of this type by
going to “Control Panel” > “System and Security” > “System” and view the “System type”:
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2. Once the appropriate choice is made your installer file will download:
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3. Navigate to the installer file. The standard location is your “Downloads” folder:

«

1item

5 | Downloads
Home Share View

v 4 & » ThisPC » Downloads

A

# Quick access MName
[ Desktop *
Documents *
4 Downloads »*

[

Client Files v

W, Maple2017.3WindowsKEdinstaller.exe

v & SearchDownloads

Date modified Type Size

438PM  Application 1,231,604 KB

— THE DEFAULT LOCATION FOR THE

DOWNLOADS FOLDER IS
C:\Users\%USERNAME%\Downloads

[EH=

4. Run the file as administrator. To do so, right-click on the file and choose “Run As Administrator”:

“

1item

=1 Application Tools
Home  Share  View Manage
v 4 & > ThisPC > Dawnloads

'y

3 Quick access Name
[ Desktop »
Documents
& Downloads *

%

v
1item selected 1.17 GB

W, Maple2017.3WindowsX64lnstaller mve

Downloads

v/ & | Search Downloads
Date modified Type Size

9ON/NITAMPM  Annlicatinn

1271 604 KB
Open

®) Run as administrator

Troubleshaot compatibility

Pinto Start

7Zip >
CRCSHA >
Edit with Notepad++

@ E

Scan with OfficeScan

Share with ¥
Add to archive...

Add to "Maple2017 3WindowsX84installer.rar”

Compress and email...

Compress to "Maple2017.3WindowsX64Installer.rar” and email

Pin to taskbar

Restore previous versions

Sendto >
Cut

Copy

Create shertcut

Delete

Rename

Properties




5. The installer will open, click “Next”:

%6 Maple 20173 Installation =N |EeR(~>=

Setup - Maple

Welcome to the Maple Setup Wizard,

* Maple

< Back P Mext » |’ Cancel

6. Carefully read and accept the license agreement:

& Maple 20173 Installation o] = (]

License Agreement

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MARPLESOFT SOFIWARE LICENSE AGREEMENT -

THE FOLLOWIME TERMS RND CONDITIONS ARPPLY TO ALL SOFIWARE ERODUCTS
LICENSED BY MAPLESOFT, & DIVISICN OF WATERLO(O MRELE INC.
{("MAPLESOFT™), TO ¥OU (“¥QU” OR “YQUR”, WHEN USED IN REFERENCE TO
YOU) L5 SET OUT IMN THE ORDER CONFIBMATIOM ISSUED TO ¥OU BY
MAPLESCQFT COR BY A MRPLESCFT AUTHORIZED RESELLER, BEING CONE OF THE
PRARTNERS LISTED ON MRPLESOFI'S WEBSITE AT

HITE: //WWW . MAPLESOFT . COM/OONTACT .

@ i1 accept the agreement

Do you accept this license?
() Tdo not accept the agreement

<Back || Net> || Cancel




7. Choose the path to install Maple. A default path is already chosen:

¥ Maple 2017.3 Installation

Installation Directory

Please specify the directory where Maple will be installed.

Iyt | E T T e LTl 2 Program Files' Maple 201 e

< Back ” Mext = ” Cancel

8. Choose whether or not you would like to have a desktop shortcut:

¥ Maple 2017.3 Installation

Install Desktop Shortcut

Do you wish to have a shortcut installed on your desktop?

@ Yes
7 No

< Back “ Mext = |’ Cancel




9. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 20173, 2016b, 2016a:

W Maple 20173 Installation o @ [k

MATLAB Configuration *

This installer has detected that MATLAE is installed. You can link your installation of
MATLAB with Maple as well as install a toolbox which will connect Maple with MATLAE.
Please specify which MATLAB you would like to configure this toolbox with,
[C] MATLAB Configuration
Select MATLAR

@ Installed

Other

< Back ” Mext = ” Cancel

10. Keep “Single User License” selected:

W Maple 2017.2 Installation o] B =]

Choose the Type of Licensing *

@ Single User License
For stand-alone installations
Metwork License

For installations using a network license server

< Back “ Mext = ” Cancel




11. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

W Maple 20173 Installation o & |-

Check for Updates *

Enable periodic checking for Maple 2017 updates after installation
Check for updates now
[] Use proxy server when checking for updates

Mare information about product updates is available at:

Downloads & Service Packs.

< Back H Mext = H Cancel

12. Review the Pre-Installation Summary:

W Maple 20173 Installation o & |-

Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Folder: C:\Program Files\Maple 2017
Required Disk Space: 2609879 KB
Free Disk Space: 4405545 KB

< Back “ Mext = ” Cancel




13. Maple 2017 will install on your computer:

-

& Maple 20173 Installation =N |EeR(~>=

Visit the Maplesoft Welcome Center!

Whether you are new to the Maplesoft community, or have just
upgraded to Maple, the Welcome Center iz your one stop location for
the very best of our user resources.

From the Welcome Center, you can:

« Vigw Training Videos « Leamn about What's Mew in Maple
* Download User Manuals * View Sample Applications

« Participate in User Forums  * and much mare. ..

> www.maplesoft.com/welcome
Maplesoit

L Maplesoft, a division of Watarloo Maple Inc., 2017. Maplasoft and Maple ars
trademarks of Watsrloo Maples Inc

Installing

Unpacking CA\Program [..J7eBookTools\fop-1.00docsh .00 hyphenation.xml
| — |

14. Uncheck the box for “Activate Maple 2017 now (requires an Internet connection)”. This activation will be
taken care of when MapleSim Explorer 2017 is activated. Click “Finish”:

-

(W& Maple 20173 Installation =N |EeR(~>=

Completing the Maple Setup Wizard

Setup has finished installing Maple on your computer,

O] Activate Maple 2017 now (requires an Internet
connection].

< Back Cancel




15. Click the link we have provided you to download the installer file for MapleSim Explorer (it is the same
installer as MapleSim). Select “Windows” (this is 32-bit) or “Windows 64-bit”. You will need to select the
type that matches your Maple installation:
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16. Once the appropriate choice is made your installer file will download:

ODUCTS™ "SOLUTIONS ~ PURCHASE ~ SUPPORT 4 Q search.

Lisk - Downioad Product

Explore Customer
Support =
e Download MapleSim 2017

« Frequenty Asked Questions  Click on the platiorm you wish to download. The download wil start immediately
* Mapie Oniine Help

* Support Reguest Form

* Offline Activation Request
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* Training
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17. Navigate to the installer file. The standard location is your “Downloads” folder:

[/ [ = | Downloads
Home Share View

<« v 4 ¥ > ThisPC > Downloads
~
o Quick access Name
[ Desktop % MapleSim2017.3ProductWindowsX64inst..
5] Documents
& Downloads
M
Titem

Date modified Trpe Size

/12/2017 414 PM

Application

v o

Search Downloads

18. Run the file as administrator. To do so, right-click on the file and choose “Run as Administrator”:

Application Tools

ERE
Home Share View

Manage
<« v 4 ¥ > ThisPC > Downloads
~
o Quick access Name
[ Desktop #% MapleSim2017.3ProductWindowsX64inst..
5] Documents
& Downloads
M
Titem 1 item selected 687 MB

Date modified Trpe Size

L%

@

i i iy o

Open

Run as administrator

Troubleshoot compatibility

Pin to Start

7-Zip

CRCSHA

Editwith Notepad++

Scan with OfficeScan

Share with

Add to archive...

Add to "MapleSim2017.3ProductWindowsX6dinstaller (1).rar"
Compress and email...

Compress to "MapleSim2017.3ProductWindowsX6dinstaller (T).rar” and email
Pin to taskbar

Restore previous versions

Send to

Cut

Copy

Create shortcut

Delete

Rename

Properties

o

Search Downloads




19. The installe

P

r will open, click “Next”:

e MapleSir 2017.3 Installation e =

Setup - MapleSim

Welcome to the MapleSim Setup Wizard.

&2 MapleSim

< Back © Mext > | ’ Cancel
20. Carefully read and accept the license agreement:
X MapleSim 2017.3 Installation = B (=3
* L
License Agreement &
+%$

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation,

MAFLESOFT SOFTWARE LICENSE AREREEMENT -

THE FOLLOWIMNGE TERMS AMND COWNDITIONS APELY TO ALL SOFTWARE ERODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOOD MRAPLE TIMC.
{("MAPLESOFT™), TO YOU (“YOU™ QR “YOUR™, WHEN USED IN REFERENCE TO
¥OU) a5 S5ET OUT IN THE CRDER CONFIBMATION ISSUED TO YOU BY
MAPLESOFT COR BY R MRPLESOFT AUTHCORIZED RESELLER, BEING ONE OF THE
PARTMERS LISTED OMN MRPLESOFI®S WEBSITE AT

HITE: //WWW _MRETLESOFT COM/CONTACT .

@ :Iaccept the agreement

Do you accept this license?
() Tdo not accept the agreement

<Back || Net> || Cancel




21. Keep “Single User License” selected:

s MapleSim 20173 Installation o B ([

L]
Choose the Type of Licensing 1“
*%¢

@ Single User License
For stand-alone installations
Use Metwork License Server
For installations using a network license server

Check the update server for new updates (requires a network connection)

("] Use proxy server for activation and/or software updates

< Back H Mext = |I Cancel

22. Verify the path to your Maple 2017 installation. (Note: If your Maple 2017 installation is not up to date then
you will be prompted and should accept an update to Maple):

o

## MapleSim 2017 3 Installation o] @ /[

-
Maple Required * &
XX 4

Please specify the path to your existing Maple 2017 installation.

Select a Maple 2017 installation

@ Installed Ch\Program Files\Maple 2017 -

Cther

< Back ” Mext = ” Cancel




23. Enter your MapleSim Explorer purchase code:

% MapleSim 2017.3 Installation

Purchase Code

B

* il
0':‘

Please enter your purchase code |

["] Ihave additional purchase codes

< Back ” Mext = ” Cancel

If you have purchased any add-ons, check the box for “I have additional purchase codes”:

o

+% MapleSim 2017.3 Installation

Purchase Code

Please enter your purchase code

I have additional purchase codes

B

* L3
0':‘

< Back ” Mext = ” Cancel




24. If you selected “I have additional purchase codes” and click “Next” then this page will appear and you can
input all of the add-on purchase codes that you have:

#e MapleSim 20173 Installation o] @ /[

L
Additional Purchase Codes ’i
*%®

Please enter your purchase codes below,

Purchaze code 2
Purchase code 3
Purchase code 4

Purchase code 5

I have additicnal purchase codes

< Back || Mext = || Cancel

25. If you only input a MapleSim Explorer purchase code and click “Next” then this page will appear to outline
the component that will be installed:

#e MapleSim 2017 3 Installation o] B |3

&
Select Components 4 &
%9

Select the components you want to install; clear the components you do not want to
install. Click Mext when you are ready to continue.

+  Click on a component to get a detailed

—1+'| MapleSim Explorer
description

m

E

< Back || Mext > || Cancel




26. If you input additional purchase codes then you will see the page like this with the relevant add-ons being
checked to outline the components that will be installed:

o

## MapleSim 2017 3 Installation o] @ /[

&
Select Components * L
*%®

Select the components you want to install; clear the cormponents you do not want to
install. Click Mext when you are ready to continue,

—¥| MapleSim Explorer #|  Click on a component to get a detailed
Control Design description
CAD Toolbox

< Back H Mext = H Cancel

27. Choose whether or not you would like to have a desktop shortcut:

o

## MapleSim 2017 3 Installation o] @ /[

L3
Install Desktop Shortcut *e
+%¢

Do you wish to have a shortcut installed on your desktop?

@ Yes
Mo

< Back H Mext = H Cancel




28. Choose whether you would like the periodic checking for updates available for MapleSim Explorer 2017:

s MapleSim 20173 Installation o B ([
* L
Check for Updates &
%9

Enable pericdic checking for MapleSim and Maple5im add-on updates after
installation

Maore information about product updates is available at:
Downloads & Service Packs,

< Back H Mext = |I Cancel

29. Review the Pre-Installation Summary:

o

## MapleSim 2017 3 Installation o] @ /[

&
Pre-Installation Summary ﬁi
*%®

Please Review the Following Before Continuing:

Installation Folder: C:\Program Files\Maple 2017\ toolbox\MapleSim
Required Disk Space: 1643793 KB
Free Disk Space: 2304868 KB

< Back H Mext = H Cancel




30. MapleSim Explorer and all of the relevant add-ons will install on your computer:

-

[ % MapleSim 20173 Installation o B ([
PS °

’ " 1
KA MapleSim"Explorer

Installing
Unpacking C:\Program [...]Jica3 2Z28HTMLU\Math'\Matrices\LAPACK\ dgesvd.png

31. Decide if you would like to activate MapleSim Explorer 2017 and all of the relevant add-ons (recommended):

## MapleSim 2017 3 Installation o] @ /[
’_ L
Maplesoft Activation L
+%¢

Thank you for purchasing MapleSim and MapleSim add-ons. Te use these products, you
must activate them.

Activate MapleSim and MapleSim add-ons now (requires an Internet connection].

During activation, we will request contact information and collect basic system -
information from your computer, It is important to provide valid contact information
as this will be used to contact you for customer service purposes such as product
maintenance updates. Basic system information is collected to also aid our customer
service and product development. This data is protected from unauthorized access
and disclosure, By submitting this information, you hereby consent to Maplesoft
collecting the information for the aforesaid purpose.

m

Frorm time to time, Maplesoft may also use this information to keep you up to date
on new product releases and other special announcements, After completing
activation, if you would like to be excluded from these types of mailings, please vist

< Back Mext = ] ’ Cancel




32. MapleSim Explorer 2017 and all the relevant add-ons will be activated:

P )

%+ Maplesoft Activation

Activating Products

Fill in the appropriate information for activation:

) Maplesoft Activation =N ER

Fields reguired for activation are marked in red*.

Purchase Code®

First Hame*®
Middle Inmitial

Last Hame®

Email address*
Phone Number
Address 1
Address 2

City

Province or State

Country* Canada -
Postal Code

Operating System

Subscribe to Maplesofts email lists to receive special offers,
product tips, news, free resources, and more! Maplesoft has
a double opt-in policy. You will be sent an email to confirm

your subscription settings.

The Maple Reporter (Professional Edition)
The Maple Reporter (Academic Edition)
Upcoming Events and Seminars

Special Product Announcements

Cancel Clear Hext




33. Your installation is complete:

o

'+ MapleSim 2017 3 Installation

& MapleSim

Completing the MapleSim Setup Wizard

[= ]l & (wESa)

Setup has finished installing MapleSim on your computer,

< Back

Cancel




STANDALONE INSTALLATION - MACINTOSH

1. Before installing MapleSim Explorer 2017, we are first going to need to install Maple 2017. Click the link we
have provided you to download the installer file for Maple. Select “Macintosh”. Save the file:

SOLUTIONS ~ PURCHASE ~ SUPPORT  RESOURCES  COMPANY Q Search...

Home : Support : Generate Download Link - Download Product

Explore Customer
Support
* Customer Support Home Download Maple 2017

* Frequently Asked Questions  Click on the platform you wish to download. The download will start immediately.
* Maple Online Help

* Support Request Form + Windows

* Offline Activation Request o Linux 64 Bit

* Download Product Updates &

* Training « Macintosh —
* Support Policies « Windows 64 Bit

User Resources

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter
* Become a Member

Products Industry Solutions Education Solutions Connect & Share

Maple Vehicle Engineering Mathematics Education =V
MapleSim Motion Control Engineering Education
Maple TA Power Industries High Schools & 2-Year Colleges
Professional Services and Aerospace Testing & Assessment Maplesoft E-Mail Lists
AT Engineering Applications S The Maple Reporter
MapleNet ’ 5 :
Applied Research Model-Driven Innovation Monthly
Toolboxes & c.)nnec}ors Plant Modeling for Control Design Other E-mail offerings
E-books & Study Guides Virtual Prototyping Financial Modeling
Real-Time Simulation Operations Research Maplesoft Membership
Optimization & Analysis High Performance Computing

Login
Physics ?

Products | Solutions | Purchase | Support | Resources | Community | Company | Site-Map | Login
Language: English | Frangais | Deutsch

CYBERNET

Energy for your Innouation

2. Navigate to the installer file. The standard location is your “Downloads” folder:

[ JON ) [&) Downloads
1 = lTNETEE Q
Favorites Name Size Kind Date Ad
0 Downloads & Maple2017.3Macinstaller.dmg 1.26 GB  Disk Image Today &
@ AirDrop
] Desktop
¢ iCloud Drive
[E Recents

953,; Applications

@ Daocuments
Devices

Q Sierra

Remote Disc

Q Free Space

Shared

@ Al




3. Right-click “Maple2017.3Maclnstaller.dmg” > “Open”:

000 . Maple2017.3Maclnstaller
EULA.html Install.htmi Maple2017.3Macinstaller

4. Right-click “Maple2017.3Maclnstaller” > “Open”. Confirm that you want to open it:

"Maple2017.3MacInstaller” is an application downloaded
g 9 g from the Internet. Are you sure you want to open it?

"Maple2017.3MacInstaller” is on the disk image
"Maple2017.3MacInstaller.dmg”. Chrome downloaded this disk image
today at 9:42 AM from rdtools.maplesoft.com.

Don't warn me when opening applications on this disk image

7 Cancel Show Disk Image Open



5. The installer will open, click “Next”:

[ ] Maple 2017.3 Installation

Setup - Maple

Welcome to the Maple Setup Wizard.

* Maple

Cancel < Back MNext =

6. Carefully read and accept the license agreement:

8 O Maple 2017.3 Installation

License Agreement *

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
C“MAPLESOFT™), TO ¥OU (*YOU™ OR “YOUR™, WHEN USED IN REFERENCE TO
Y¥OUY AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
PARTMFRS I TETEN NN MAPI FENFT'S WERSTTFE AT

| accept the agreement
Do you accept this license? 9 g 4
| do not accept the agreement

InstallBuilder
Cancel < Back MNext =




7. Confirm the path that Maple 2017 will install to:

@ O Maple 2017.3 Installation

Installation Directory *

Maple will be installed into fApplications /Maple 2017

SApplications/Maple 2817

InstallBuilder
Cancel < Back Next =
8. Keep “Single User License” selected:
[ ] Maple 2017.3 Installation

Choose the Type of Licensing *

{0 single User License
For stand-alone installations
' Network License
Faor installations using a network license server

InstallBuilder

Cancel < Back Mext = |




9. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

[ ] Maple 2017.3 Installation

Check for Updates *

Enable periodic checking for Maple 2017 updates after installation

Check for updates now
Use proxy server when checking for updates

Maore information about product updates is available at:
Downloads & Service Packs.

Cancel < Back Mext =

10. Review the Pre-Installation Summary:

[ ] Maple 2017.3 Installation

Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Folder:

SLibrary/FrameworksMaple. framework/Versions/ 2817
Required Disk Spoce: 2098564 KB

Free Disk Space: 187211928 KB

Cancel < Back Next =




11. Maple 2017 will install on your computer:

12. Uncheck the box for “Activate Maple 2017 now (requires an Internet connection)”. This activation will be

InstallBuilder

Maple 2017.3 Installation

o
Manlesotit

Visit the Maplesoft Welcome Center!

Whaether you are new to the Maplasoft community, or have just

rpgraded to Maple, the Welcome Center is your one stop location for
the very best of aur user resources.

From the Welcome Center, you can:

= View Training Videos = Learm about What's Mew in [aple
* Download User Manuals *Yigw Sample Applications

* Participate in User Forums = and much maore...

www.maplesoft.com/welcome

£ Maplesoft. a division of Waterloo Maple Inc., 2017, Maplesoft and Mapls are
trademarks of Watsrioo Mapls Inc

Installing

Unpacking /Applications/Maple 2017 /fexamples/Explore.mw

Cancel < Back MNext =

taken care of when MapleSim Explorer 2017 is activated. Click “Finish”:

Maple 2017.3 Installation

Completing the Maple Setup Wizard

Setup has finished installing Maple on your
computer,

|| Activate Maple 2017 now (reguires an Internet
~ connection).

Cancel < Back Finish




13. Click the link we have provided you to download the installer file for MapleSim Explorer (it is the same
installer as MapleSim). Select “Macintosh”:

"~ PRODUCTS

SOLUTIONS PURCHASE SUPPORT RESOURCES COMPANY Q Search...

MapieSoft

Explore Customer
Support i
L Download MapleSim 2017
* Customer Support Home
 Frequently Asked Questions _ Click on the platform you wish to download. The download will start immediately
* Maple Online Help

Home : Support - Generate Download Link - Download Product

* Support Request Form + Windows 64 Bit
* Offine Activation Request . Windaws

* Download Product Updates x i

< Trafning « Linux 64 Bit

* Support Policies

— ]

User Resources

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter

* Become a Member

Products Industry Solutions Education Solutions

Connect & Share
Maple Vehicle Engineering Mathematics Education TfTVEAW
MapleSim Motion Control Engineering Education
Maple TA Power Industries High Schools & 2-Year Colleges
Professional Services and Aerospace Testing & Assessment Maplesoft E-Mail Lists
Consul Students
onsytg Engineering Applications = 1hs Mas Roporior
R Model-Driven Innovation Monthly

Plant Modeling for Control Design Other E-mail offerings

Virtual Prototyping Financial Modeling
Real-Time Simulation Operations Research Maplesoft Membership
Optimization & Analysis High Performance Computing

Login
Physics .

Products | Solutions | Purchase | Support | Resources | Community | Company | Site-Map | Login

Language: English | Frangais | Deutsch kot

CYBERNET

Erergy foryou innouation

14. Save the file:

Enter name of file to save to...

Save As: MapleSim2017.3ProductMacinstaller v

Tags:

Where: [# Downloads '

4k

»

Format; *dmg

Cancel

dve



15. Navigate to the installer file. The standard location is your “Downloads” folder:

[ NON [&) Downloads

2 =fio) = %~

Q, Search

Favorites £ MapleSim2017 3ProductMacinstaller.dmg
@ AirDrop

E) Al My Files

™ iCloud Drive

A Applications

] Desktop

@ Documents

@ Downloads
Devices

Q Mavericks
Bl o

| Sierra

[} Maple20...

1.3

Shared

@ A i

T & Sierra » [&] Users » % techsupport » |2 Downloads

1 item, 188.85 GB available

16. Right-click “MapleSim2017.3ProductMaclnstaller.dmg” > “Open”:

| NON ] \— MapleSim2017.3ProductMacinstaller
X 3 items
%
- HIML "”
Trashes EULA.html MapleSim2017.3ProductMac
Installer

. Maple5im2017.3ProductMacinstaller




17. Right-click “MapleSim2017.3ProductMaclnstaller” > “Open”. Confirm that you want to open it:

“MapleSim2017.3ProductMacinstaller” is an application
. downloaded from the Internet. Are you sure you want to
p ' openit?

“MapleSim2017.3ProductMacinstaller™ is on the disk image
"MapleSim2017.3ProductMacinstaller.dmg®

| Don't warn me when opening applications on this disk image

? Cancel Show Web Page Open

18. The installer will open, click “Next”:

@ MapleSim 2017.3 Installation

Setup - MapleSim

Welcome to the MapleSim Setup Wizard.

s MapleSim

Cancel < Back Mext =



19. Carefully read and accept the license agreement:

o MapleSim 2017.3 Installation

L
License Agreement 4o
+%¢

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

MAPLESOFT SOFTWARE LICENSE AGREEMENT

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
C“MAPLESOFT®), TO YOU {*“YOU™ OR “YOUR™, WHEN USED IN REFERENCE TO
YOU) AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
DARTHNFRE 1 TETEN NM MADI FENFT'S WERETTE AT

) | accept the agreement

Do you accept this license?
| do not accept the agreement

Cancel < Back MNext =
20. Keep “Single User License” selected:
[ ] MapleSim 2017.3 Installation
* L
Choose the Type of Licensing &
*%®

) single User License
For stand-alone installations
" Use Network License Server
Far installations using a network license server

Check the update server for new updates (requires a network connection)

Use proxy server for activation and/or software updates

Cancel < Back Mext =




21. Verify the path to your Maple 2017 installation. (Note: If your Maple 2017 installation is not up to date then
you will be prompted and should accept an update to Maple):

] MapleSim 2017.3 Installation
‘ L
Maple 2017 Detected **
+%®
SLibrarys/Frameworks/Maple. framework/Versions/2817
Cancel < Back Mext =
22. Enter your MapleSim Explorer purchase code:
[ ] MapleSim 2017.3 Installation
* L
Purchase Code &
+*%®

Please enter your purchase code

| have additional purchase codes

Cancel < Back Mext =



If you have purchased any add-ons check the box for “| have additional purchase codes”:

[ ] MapleSim 2017.3 Installation
* L
Purchase Code N
*%®
Please enter your purchase code
| have additional purchase codes
Cancel < Back Mext =

23. If you selected “I have additional purchase codes” and click “Next” then this page will appear and you can
input all of the add-on purchase codes that you have:

& MapleSim 2017.3 Installation

Additional Purchase Codes t;’

Please enter your purchase codes below.

Purchase code 2
Purchase code 3
Purchase code 4

Purchase code 5

| have additional purchase codes

Cancel < Back Mext =



24. If you only input a MapleSim Explorer purchase code and click “Next” then this page will appear to outline
the component that will be installed:

[ ] MapleSim 2017.3 Installation

Select Components tﬁ‘

Select the components you want to install; clear the components you do not want
to install. Click Next when you are ready to continue.

Click on a component to get a

— &4 Maplesim Explorer
P P detailed description

E

Cancel < Back MNext =

25. If you input additional purchase codes then you will see the page like this with the relevant add-ons being
checked to outline the components that will be installed:

[ ] MapleSim 2017.3 Installation

Select Components * ;
po 0'0‘

Select the components you want to install; clear the components you do not want
to install. Click Next when you are ready to continue.

Click on a component to get a

— & MapleSim Explorer
i P detailed description

— &4 Control Design

= Connectors

MapleSim Connectar
FMI

LabVIEW and NI VeriStand

WA mwaar DT

Cancel < Back Mext =



26. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 20173, 2016b, 2016a:

[ ] MapleSim 2017.3 Installation
. ¢
MATLAB Configuration ..:‘
Would you like the installer to configure Matlab link?
MATLAB Configuration
Select your MATLARB installation.
Cancel < Back Next =

27. Choose whether you would like the periodic checking for updates available for MapleSim Explorer 2017:

[ ] MapleSim 2017.3 Installation
* o
Check for Updates *
*%®

Enable periodic checking for MapleSim and MapleSim add-on updates after
installation

Maore information about product updates is available at:
Downloads & Service Packs.

Cancel < Back Mext =



28. Review the Pre-Installation Summary:

[ ] MapleSim 2017.3 Installation

Pre-Installation Summary ";4‘

Please Review the Following Before Continuing:

Installation Folder:

fLibrary/Fromeworks/Maple. framework/Versions/2817 /toolbox/MapleSim
Required Disk Space: B8Q472 KE

Free Disk Spaoce: 182592848 KB

Cancel < Back Next =

29. MapleSim Explorer 2017 and all of the relevant add-ons will install to your computer:

@O MapleSim 2017.3 Installation
’¢; MapleSim"Explorer
%9

Installing
Unpacking /Library/Fr[...]lectrical /Digital/Interfaces/Digitallnput.png
L |

Cancel < Back Mext =



30. Decide if you would like to activate MapleSim Explorer 2017 and all of the relevant add-ons (recommended):

] MapleSim 2017.3 Installation

il
Maplesoft Activation %o

%9

Thank you for purchasing MapleSim and MapleSim add-ons. To use these
products, you must activate them.

Activate MapleSim and MapleSim add-ons now (requires an Internet
connection).

During activation, we will request contact information and
collect basic system information from your computer. It is
important to provide valid contact information as this will be
used to contact you for customer service purposes such as
product maintenance updates. Basic system information is
collected to also aid our customer service and product
development. This data is protected from unauthorized access and
disclosure. By submitting this information, you hereby consent

Y 1 L) T v i L

Cancel < Back Mext =

31. MapleSim Explorer 2017 and all the relevant add-ons will be activated:

Activating Products



Fill in the appropriate information for activation:

32. Your installation is complete:

Maplesoft Activation

Fields required for activation are marked in red*.

Purchase Code*

First Name*

Middle Initial

Last Name*

Email address®

Phone Number

Address 1

Address 2

City

Province or State

Country™ Canada
Postal Code

Operating System Mac OS X

Subscribe to Maplesoft's email lists to receive special offers,
product tips, news, free resources, and more! Maplesoft has
a double opt-in palicy. You will be sent an email to confirm

your subscription settings.

The Maple Reporter (Professional Edition)
The Maple Reporter (Academic Edition)
Upcoming Events and Seminars

Special Product Announcements

Cancel Clear Next

MapleSim 2017.3 Installation

Completing the MapleSim Setup Wizard

Setup has finished installing MapleSim an your
computer,

&2 MapleSim

Cancel < Back Finish



STANDALONE INSTALLATION - LINUX

1. Before installing MapleSim Explorer 2017, we are first going to need to install Maple 2017. Click the link we
have provided you to download the installer file for Maple. Select “Linux 64 Bit". Save the file:

" PRODUCTS SOLUTIONS PURCHASE SUPPORT RESOURCES COMPANY Q search...

mapleSOft

Home : Support - Generale Download Link - Download Product

Explore Customer
Support

* Customer Support Home

* Frequently Asked Questions
* Maple Online Help

" Support Request Form + Windows

- Ol Actation Raatiest : Lnwessy

* Download Product Updates

Download Maple 2017

Click on the platform you wish to The will start i

* Training * Hacintosh
* Support Policies - Windows 64 Bit

User Resources

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe to the Maple
Reporter
* Become a Member

Products Industry Solutions Education Solutions Connect & Share

Maple Vehicle Engineering Mathematics Education = FV

MapleSim Motion Control Engineering Education

Maple TA Power Industries High Schools & 2-Year Colleges

Professional Services and Aerospace Testing & Assessment

;ZZT:::ZQ Engineering Applications s e The Maple Reporter

. Appked Resgarc Model-Driven Innovation Monthly

Toolboxes & Connectors Plant Modeling for Control Design Other E-mail aflecings

E-books & Study Guides Virtual Prototyping Financial Modeling
Real-Time Simulation Operations Research
Optimization & Analysis High Performance Computing

Physics

Maplesoft E-Mail Lists

Maplesoft Membership

Login

et | CYBERNET

Group Company | gnergy for your Innovation

Products | Solutions | Purchase | Support | Resources | Community | Company | Site-Map | Login
Language: English | Frangais | Deutsch

2. Once the appropriate choice is made your installer file will download:

-
SOLUTIONS  PURCHASE  SUPPORT  RESOURCES  COMPANY Q Search...

Explore Customer
Download Maple 2017.3

* Customer Support Home
Click on the platform you wish to download. The download will start immedi:

* Frequentyy Asked Questions
* Mapie Oniine Help

* Support Reguest Form . W
* Offine Actvation Request « Linwx 84 Bit
* Download Product Updates
* Training

* Support Poiicies .

dows

« Macintosh

User Resources

* Product Manuals and
Instataton Instructions

* MapiePrimes

jelcome Center

* Mapie Appicabion Center

* Recorded Webinars

* Live Webinars

Stay Informed
* Subscribe to the Maple

ept

* Become a Member

INSTALLER FILE Products Industry Solutions Education Solutions Connect & Share
DOWNLOADING e . ; TIVEW

Maplesoft Membership

Login

Products | Soisons | Suport | Resources | Communty | Compeny | Stedtao | Loon CYBERNET




3. Once the installer file has downloaded, open up the Terminal. Change the directory to where the installation
file was downloaded to. The default is /home/$USER/Downloads:

: ~f/Downloads

:~$ cd /home/SUSER/Downloads
:"Jfll Downloa dss I

4. Use “chmod +x” to change access permissions to the Maple installer file. Then, run the file:

: ~/Downloads
:~$ cd [home/SUSER/Downloads
: wnloads$ chmod +x Maple2@17.3LinuxX64Installer.run
:~/Downloads$ ./Maple2017.3LinuxX64Installer.runf]




5. The installer will open, click “Forward”:

Maple 2017.3 Installation

Setup - Maple

wWelcome to the Maple Setup Wizard.

* Maple

Back Forward || Cancel

6. Carefully read and accept the license agreement:

Maple 2017.3 Installation
License Agreement *

Please read the following License Agreement. You must accept the
terms of this agreement before continuing with the installation.
MAPLESOFT SOFTWARE LICENSE AGREEMENT |

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
(“MAPLESOFT"), TO YOU (“YOU™ OR “YOUR", WHEN USED IN REFERENCE TO
YOU) AS SET OUT IN THE ORDER COMFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
PARTNERS LISTED ON MAPLESOFT'S WEBSITE AT HTTP:ff
WWW.MAPLESOFT.COMJCONTACT.

@® |l accepk the agreement

Do you accept this license?
() I1do not accept the agreement

InstallBuilder

Back Forward || Cancel




7. Choose the path to install Maple. A default path is already chosen ($USER represents your username):

Maple 2017.3 Installation

Choose Install Folder *

Where Would You Like to Install?

Choose Install Folder [fhcme,r’SUSER;‘mapleEOWl ] =

InstallBuilder

Back Forward Cancel

8. Choose whether or not you would like to have a desktop shortcut:

Maple 2017.3 Installation

Install Desktop Shortcut *

Do you wish to have a shortcut installed on your desktop?

® Yes
) Mo

InstallBuilder

Back Forward Cancel




9. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 2017a, 2016b, 2016a:

MATLAB Configuration *

This installer has detected that MATLAB is installed. You can link your
installation of MATLAB with Maple as well as install a toolbox which wil
connect Maple with MATLAB. Please specify which MATLAB you would
like to configure this toolbox with.

[ ] MATLAB Configuration

InstallBuilder

Back | Forward Cancel

10. Keep “Single User License” selected:

Maple 2017.3 Installation

Choose the Type of Licensing *

@® Single User License
For stand-alone installations
() Network License
For installations using a network license server

InstallBuilder

Back || Forward Cancel




11. Choose whether you would like the installer to check for updates available to your Maple 2017 installation:

: Maple 2017.3 Installation

Check for Updates *

Enable periodic checking for Maple 2017 updates after installation

B Checkforupdates now

[ Useproxyserver when checking for updates

More information about product updates is available at:
Downloads & Service Packs.

InstallBuilder

Back || Forward Cancel

12. Review the Pre-Installation Summary:

: Maple 2017.3 Installation
Pre-Installation Summary *

Please Review the Following Before Continuing:

Installation Folder: fhome/qa/maple2017
Required Disk Space: 2394554 KB
Free Disk Space: 14129248 KB

InstallBuilder

Back Forward Cancel




13. Maple 2017 will install on your computer:

Maple 2017.3 Installation

Visit the Maplesoft Welcome Center!

Whether you are new to the Maplesoft community, or have just
upgraded to Maple, the Welcome Center is your one stop location for
the very best of our user resources.

From the Welcome Center, you camn:

= \iew Training Videos * Leamn ahout What's Mew in Maple
* Download User Manuals = Yiew Sample Applications

= Parficipate in User Forums  * and much more. ..

- www.maplesoft. com/welcome
Maplesoit

£ Maplasoft, a division of Waterloo Maple Inc., 2017, Maplesoft and Maple are
trademarks of Watsrloo Mapls Inc

Installing
Unpacking /home/qa/maple2017/data/GroupData/groups.db

InstallBuilder

Back Forward || Cancel

14. Uncheck the box for “Activate Maple 2017 now (requires an Internet connection)”. This activation will be
taken care of when MapleSim Explorer 2017 is activated. Click “Finish”:

Maple 2017.3 Installation

Completing the Maple Setup Wizard

Setup has finished installing Maple on your
computer.

Activate Maple 2017 now (requires an
Internet connection).

Back Finish || Cancel



15. Click the link we have provided you to download the installer file for MapleSim Explorer (it is the same
installer as MapleSim). Select “Linux 64-Bit”:

"PRDUC'I:S SOLUTIONS PURCHASE SUPPORT RESOURCES COMPANY Q search...

Home : Support : Generate Download Link - Download Product

Explore Customer

Support A
pe Download MapleSim 2017

* Customer Support Home

« Frequently Asked Questions  Click on the platform you wish to The will start i

* Maple Online Help

* Support Request Form + Windows 64 Bit

* Offline Activation Request & Witdows

* Download Product Updates . 3

« Training - Linux 64 Bit

* Support Policies - Macintosh

User Resources

* Product Manuals and
Installation Instructions

* MaplePrimes

* Welcome Center

* Maple Application Center

* Recorded Webinars

* Live Webinars

Stay Informed
* Subscribe to the Maple
rter

* Become a Member

Products Industry Solutions Education Solutions Connect & Share

Maple Vehicle Engineering Mathematics Education = FVHAW

MapleSim Motion Control Engineering Education

Maple TA Power Industries High Schools & 2-Year Colleges

Professional Services and Aerospace Testing & Assessment

"CA::T:::;Q Engineering Applications Students The Maple Reporter

] oo Model-Driven Innovation Monthly

Toolboxes & Connectors Plant Modeling for Control Design Other E-mail offerings

E-books & Study Guides Virtual Prototyping Financial Modeling
Real-Time Simulation Operations Research
Optimization & Analy High Performance Computing

Physics

Maplesoft E-Mail Lists

Maplesoft Membership

Login

Products | Solutions | Purchase | Support | Resources | Community | Company | Site-Map | Login
Language: English | Frangais | Deutsch

CYBERNET

Frergy for yout Innouation

16. Once the appropriate choice is made your installer file will download:

*PRODUCTS

SOLUTIONS ~ PURCHASE ~ SUPPORT ~ RESOURCES ~ COMPANY Q Search

Home * Support ik - Download Product
Explore Customer
S N

Lpear Download MapleSim 2017

* Customer Support Home
* Fraquenty Asked Questions
* Maple Oniine Help

Ciick on the platform you wish to download. The dovmload will start immediately

* Support Request Form « Windows 64 Bit
* Offine Activation Request « Windows

* Download Product Updates

* Training « Linux64 Bit

* Support Policies « Macintosh

User Resources

* Product Manuals and
Installation Insiructions

* MaplePrimes

* Weicome Center

* Mapie Application Center

* Recorded Webinars

* Live Webinars

Stay Informed

* Subscribe 1o the Maple
Reporter
* Become a Member

INSTALLER FILE

DOW N LOA D I N G Products Industry Solutions Education Solutions Connect & Share
Vehicle Engineeing Ma ics fV in

Motion Contro gineering Education

Power Indus ols &
& A Maplesoft E-Mail Lists
aple
Applied Research el-Driven Innovation Monthly
Madeling for Control Design Other E-mail offetings
Fina

Applications

Maplesoft Membership

al-Time

imizatio

Progucts | Souficns | Puchase | Su

Besouces | Communty | Comoany | SteMao | Login st | CYBERNET

[P Maplesim20173Pr..cun A



17. Once the installer file has downloaded, reopen the Terminal. If necessary, change the directory to where the
installation file was downloaded to. The default is /home/$USER/Downloads:

: ~f/Downloads

:~$ cd fhome/SUSER/Downloads
:"‘fll Dow |'-|'L|:Jad5$ I

18. Use “chmod +x” to change access permissions to the installer file. Then, run the file:

~/Downloads

:~$ cd /home/SUSER/Downloads

:~/DownloadsS chmod +x Maple2017.3LinuxX64Installer.run

3 ds$ chmod +x MapleSim2017.3ProductLinuxX64Installer.run
t~/Downloads$ ./MapleSim2017.3ProductLinuxX64Installer.runf]




19. The installer will open, click “Forward”:

MapleSim 2017.3 Installation

Setup - MapleSim

Welcome to the MapleSim Setup Wizard.

s MapleSim

Forward Cancel

m
[&¥]
(]
I

20. Carefully read and accept the license agreement:

: MapleSim 2017.3 Installation

. & ;
License Agreement *%®

Please read the following License Agreement. You must accept the
terms of this agreement before continuing with the installation.
MAPLESOFT SOFTWARE LICENSE AGREEMENT |

THE FOLLOWING TERMS AND CONDITIONS APPLY TO ALL SOFTWARE PRODUCTS
LICENSED BY MAPLESOFT, A DIVISION OF WATERLOO MAPLE INC.
(“MAPLESOFT™), TO YOU (*YOU" OR "YOUR", WHEN USED IN REFERENCE TO
YOU) AS SET OUT IN THE ORDER CONFIRMATION ISSUED TO YOU BY
MAPLESOFT OR BY A MAPLESOFT AUTHORIZED RESELLER, BEING ONE OF THE
PARTMNERS LISTED ON MAPLESOFT'S WEBSITE AT HTTP:ff
WWW.MAPLESOFT.COM/CONTACT.

® |l accept the agreement
() Ido not accept the agreement

Do you accept this license?

InstallBuilder

Back || Forward || Cancel




21. Keep “Single User License” selected:

MapleSim 2017.3 Installation

Choose the Type of Licensing :é"

@® Single User License
For stand-aloneinstallations
() Use Network License Server
For installations using a network license server

= Check the update server for new updates (requires a network
= connection)

[ Use proxy server for activation and/or software updates

InstallBuilder
Back || Forward Cancel

22. Verify the path to your Maple 2017 installation. $USER will be replaced with your username. (Note: If your
Maple 2017 installation is not up to date then you will be prompted and should accept an update to Maple):

MapleSim 2017.3 Installation

%
Choose Maple 2017 Folder AT

Please specify the path to your existing Maple 2017 Installation.

[home/susr/maple2017 | (&

InstallBuilder
Back Forward Cancel




23. Enter your MapleSim Explorer purchase code:

MapleSim 2017.3 Installation

%
Purchase Code O
Please enter your purchase code [| l
[ I'have additional purchase codes
InstallBuilder
Back Forward Cancel

If you have purchased any add-ons check the box for “I have additional purchase codes”:

MapleSim 2017.3 Installation

* L
Purchase Code *g:’

Please enter your purchase code

| have additional purchase codes

InstallBuilder

Back Forward Cancel




24. If you selected “I have additional purchase codes” and click “Next” then this page will appear and you can
input all of the add-on purchase codes that you have:

MapleSim 2017.3 Installation

. ¢
Additional Purchase Codes ..:‘

Please enter your purchase codes below.

Purchase code 2 [|

Purchase code 3
Purchase code 4

Purchase code 5

Ilnsltah%ﬁ%%gditionalpurchasecodes

Back Forward Cancel

25. If you only input a MapleSim Explorer purchase code and click “Next” then this page will appear to outline
the component that will be installed:

MapleSim 2017.3 Installation

S
Select Components A

Select the components you want to install; clear the components you
do not want to install. Click Next when you are ready to continue.

® MapleSim Explorer Click on a component to geta
: detailed description

Control Design

v Connectors

MapleSim Connector

FMI
LabVIEW and NI VeriStand
JMAG-RT

= = CREaS A

InstallBuilder

Back Forward Cancel




26. If you input additional purchase codes then you will see the page like this with the relevant add-ons being
checked to outline the components that will be installed:

MapleSim 2017.3 Installation

* L
Select Components ..‘%

Select the components you want to install; clear the components you
do not want to install. Click Next when you are ready to continue.

& Maplesim Explorer Click on a component to geta
@ Control Design detailed description
¥ & Connectors

& MapleSim Connector

& FMI

& LabVIEW and NI VeriStand

& JMAG-RT
T = ot H—

InstallBuilder

Back Forward Cancel

27. Choose whether or not you would like to have a desktop shortcut:

MapleSim 2017.3 Installation

%
Install Desktop Shortcut AT

Do you wish to have a shortcut installed on your desktop?

® Yes
) Mo

InstallBuilder

Back Forward Cancel




28. Choose if you would like to link Maple with MATLAB. The supported versions with Maple 2017 are
MATLAB 2017a, 2016b, 2016a:

MapleSim 2017.3 Installation
L

MATLAB Configuration %9,
g % ¢
wWould you like the installer to configure Matlab link?
[ MATLAB Configuration
InstallBuilder
Back | Forward Cancel

29. Choose whether you would like the periodic checking of updates available for MapleSim Explorer 2017:

MapleSim 2017.3 Installation
L

L A
Check for Updates ’%4‘

& Enable periodic checking for MapleSim and MapleSim add-on
updates after installation

More information about product updates is available at:
Downloads & Service Packs.

InstallBuilder
Back Forward Cancel




30. Review the Pre-Installation Summary:

MapleSim 2017.3 Installation

Pre-Installation Summary :é’.»

Please Review the Following Before Continuing:

Installation Folder: /fhome/qa/maple2017/toolbox/MapleSim
Required Disk Space: 515549 KB
Free Disk Space: 11718500 KB

InstallBuilder

Back || Forward || Cancel

31. MapleSim Explorer 2017 and all of the relevant add-ons will install on your computer:

MapleSim 2017.3 Installation

Visit the Maplesoft Welcome Center!

Whether yvou are new to the Maplesoft community, or have
used Maplesoft products before, the Welcome Center is your
one stop location for the very best of our user resources.

From the Welcome Center, you can:

« Wiew Sample Applications = View Training Videos
« Download User Manuals ¢ Arcess Technical Support
« Participate in User Forums — » and much more...

wiww.maplesoft.com/welcome

-
HHDIESDH © Maplesoft, a division of Waterkoo Maple Inc, 2017.
Maplesoft, Maple and MapleSim are trademarks of Waterloo Maple Inc.
Installing
Unpacking /home/qa/mal...Jm/data/examples/FrictionlessslidingTa
T4 %

InstallBuilder

Back Forward | Cancel



32. Decide if you would like to activate MapleSim Explorer 2017 and all of the relevant add-ons (recommended):

: MapleSim 2017.3 Installation

.. ¢ ;
Maplesoft Activation *%®

Thank you for purchasing MapleSim and MapleSim add-
ons. To use these products, you must activate them.

Activate MapleSim and MapleSim add-ons now (requires an
Internet connection).

During activation, we will request contact information and collect
basic system information from your computer. Itis important to
provide valid contact information as this will be used to contact you
For customer service purposes such as product maintenance updates.
Basic system information is collected to also aid our customer service
and product development. This data is protected from unauthorized
access and disclosure. Bv submittina this information. vou herebv

InstallBuilder

Forward || Cancel

m
1]
(]
Fi

33. MapleSim Explorer 2017 and all the relevant add-ons will be activated:

: Maplesoft Activation

Activating Products



Fill in the appropriate information for activation:

: Maplesoft Activation

Fields required for activation are marked in red*

Purchase Code#*

First Name#*
Middle Initial

Last Name*

Email address*

Phone Number
Address 1
Address 2
City |

Province or State

Country* Please select a c... |v
Postal Code |

Operating System Linux

Subscribe to Maplesoft's email lists to receive special offers,
producttips, news, free resources, and more! Maplesoft has
a double optin policy. You will be sent an email to confirm
your subscription settings.

[v] The Maple Reporter (Professional Edition)
The Maple Reporter (Academic Edition)
Upcoming Events and Seminars

Special Product Announcements

Cancel | Clear | Mext |

34. Your installation is complete:

MapleSim 2017.3 Installation

Completing the MapleSim Setup
Wizard

Setup has finished installing MapleSim on your
computer.

& MapleSim

U_'I
[#7]
(]
)

Finish Cancel



NETWORK INSTALLATION - WINDOWS

INSTALL MAPLE NETWORK TOOLS ON SERVER MACHINE

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select
“Windows” (32-bit) or “Windows 64-bit” to download the installer file.

2. Navigate to the “NetworkToolsWindowsX##lInstaller.exe” file. Right-click > “Run as Administrator”.

3. Navigate through the installer. You may change the default locations if necessary.

ACTIVATE MAPLE AND MAPLESIM EXPLORER NETWORK LICENSES

1. On the server, navigate to the “activate” folder of your Maple Network Tools installation. By default, this is:

C:\Program Files\Maple Network Tools\activate

2. Right-click “activation.exe” > “Run as Administrator”.

3. Input your “Maple for MapleSim Explorer” network “Purchase Code” and the “License server name”. If
necessary, make a change to the “Port number” being used for the “Imgrd”. If you have a “Redundant server
setup”, select “Yes” and view additional instructions here.

4. A “MapleExplorer2017.lic” file will be created in the “activate” folder.

5. Right-click “activation.exe” > “Run as Administrator”.

6. Input your “MapleSim Explorer” network “Purchase Code” and the “License server name”. If necessary, make
a change to the “Port number” being used for the “Imgrd” but keep it the same as above.

7. A “MapleSimExplorer2017.lic” file will be created in the “activate” folder.


https://www.maplesoft.com/support/downloads/index.aspx

CONFIGURE LMTOOLS 11.13

1. Open the license manager LMTools.
2. Navigate to the “Config Services” tab.

3. Redefine the “Path to the license file” to point at the entire directory containing the licenses. By default, the
paths will be:

Path to the Imgrd.exe: C:\Program Files\Maple Network Tools\FLEXIm\11.13.1.2\windows\Imgrd.exe
Path to the license file: C:\Program Files\Maple Network Tools\activate

Path to the debug log file: C:\Program Files\Maple Network Tools\FLEXIm\11.13.1.2\windows\log.txt

Note: Do not include a backslash after “activate”

LMTOOLS by Flexera Software LLC =] @ =
File Edit Mode Help

Service,/License File | System Settings | Lilities | Start./Stop/Reread | Server Status | Server Diags  Corfig Services | Bomowing |

Save Service
Remove Service
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4. Check “Use Services” and decide if you want to “Start Server at Power Up”.
5. Click “Save Service”.

6. Go to the “Start/Stop/Reread” tab.

7. Check the “Force Server Shutdown” checkbox and then click “Stop Server”.

8. In the bottom dialogue you will see “Stopping server”. Wait a few moments and then uncheck the “Force
Server Shutdown” checkbox.



9. Click “Start Server”.

10. In the bottom dialogue you should now see “Server Start Successful”.
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INSTALL MAPLESIM AND ADD-ONS ON THE CLIENT MACHINE

1. Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

2. Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

3. Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“MapleExplorer2017.lic” file.

4. Finish the installation.
5. A ‘“license.dat” file will be created and the default location is:
C:\Program Files\Maple 2017\license\license.dat

6. Run the MapleSim installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Use Network License Server” option.

7. When prompted between “MapleSim” and “MapleSim Explorer”, select “MapleSim Explorer”.



8. Select the components you would like to install. If you have any add-ons, ensure that you have kept them
selected in the list. You are free to uncheck and thus not install any components that you do not require the
components for. For all the components selected, an “<add-on>.dat” license file will be created in the
corresponding add-on’s “license” folder. By default, this is:

C:\Program Files\Maple 2017\toolbox\<add-on>\license\

9. Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

10. Input the “License server” name and, if necessary, make a change to the “Port number” for the “Imgrd”
connection.

11. Finish the installation.

12. Test MapleSim Explorer 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




NETWORK INSTALLATION - MACINTOSH

INSTALL MAPLE NETWORK TOOLS ON SERVER MACHINE

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select
“Macintosh” to download the installer file.

2. Navigate to the “NetworkToolsMaclnstaller.dmg” file. Right-click > “Open”.
3. Right-click “NetworkToolsMaclnstaller” > “Open”.

4. Navigate through the installer. You may change the default locations if necessary.

ACTIVATE MAPLE AND MAPLESIM EXPLORER NETWORK LICENSES

1. On the server, navigate to the “activate” folder of your Maple Network Tools installation. By default, this is:

//Users/$SUSER/Applications/Maple Network Tools/activate

2. Run “activation” which will launch the activation window.

3. Input your “Maple for MapleSim Explorer” network “Purchase Code” and the “License server name”. If
necessary, make a change to the “Port number” being used for the “Imgrd”. If you have a “Redundant server
setup”, select “Yes” and view additional instructions here.

4. A “MapleExplorer2017.lic” file will be created in the “activate” folder.

5. Run “activation” which will launch the activation window again.

6. Input your “MapleSim Explorer” network “Purchase Code” and the “License server name”. If necessary, make
a change to the “Port number” being used for the “Imgrd” but keep it the same as above.

7. A “MapleSimExplorer2017.lic” file will be created in the “activate” folder.


https://www.maplesoft.com/support/downloads/index.aspx

START THE SERVER FOR THE FULL LICENSE DIRECTORY

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1mgrd —-c <full path to the directory of license files> -1 <full path to
the debug log file> &

By default, this would be:

cd “//Users/$USER/Applications/Maple Network Tools/FLEX1m/11.13.1.2/”

./1lmgrd -c “//Users/$USER/Applications/Maple Network Tools/activate/” -1
“//Users/$USER/Applications/Maple Network Tools/FLEX1m/11.13.1.2/log.rtf” &

Note: You may need to make an empty file called “log.rtf” (or whatever name you prefer), save it to the Desktop and
then move it into the above directory.

TO STOP THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmutil lmdown —-q -c <full path to the network license file>

By default, this would be:

cd “//Users/$USER/Applications/Maple Network Tools/FLEX1m/11.13.1.2/”

./1lmutil lmdown -q -c “//Users/$USER/Applications/Maple Network
Tools/activate/”




INSTALL MAPLESIM AND ADD-ONS ON THE CLIENT MACHINE

10.

11.

12.

Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“MapleExplorer2017.lic” file.

Finish the installation.
A “license.dat” file will be created and the default location is:
//Library/Frameworks/Maple. framework/Versions/2017/license/license.dat

Run the MapleSim installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Use Network License Server” option.

When prompted between “MapleSim” and “MapleSim Explorer”, select “MapleSim Explorer”.

Select the components you would like to install. If you have any add-ons, ensure that you have kept them
selected in the list. You are free to uncheck and thus not install any components that you do not require the
components for. For all the components selected, an “<add-on>.dat” license file will be created in the
corresponding add-on’s “license” folder. By default, this is:

//Library/Frameworks/Maple. framework/Versions/2017/toolbox/<add-on>/license/

Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

Input the “License server” name and, if necessary, make a change to the “Port number” for the “Imgrd”
connection.

Finish the installation.

Test MapleSim Explorer 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




NETWORK INSTALLATION - LINUX

INSTALL MAPLE NETWORK TOOLS ON SERVER MACHINE

1. Get to the download page for Maple Network Tools 2017 from the bottom of this webpage. Select “Linux
64-bit” to download the installer file.

2. Open the Terminal. Change the directory to the location where the installer file was downloaded to.

3. Execute the following:

chmod +x NetworkToolsLinuxX64Installer.run

./NetworkToolsLinuxX64Installer.run

4. Proceed through the installation.

ACTIVATE MAPLE AND MAPLESIM EXPLORER NETWORK LICENSES

1. On the server, open up the Terminal. Execute the following:

cd <path to the Maple Network Tools activate folder>

./activation

By default, this is:

cd /home/$USER/MapleNetworkTools/activate

./activation

2. Input your “Maple for MapleSim Explorer” network “Purchase Code” and the “License server name”. If
necessary, make a change to the “Port number” being used for the “Imgrd”. If you have a “Redundant server
setup”, select “Yes” and view additional instructions here.

3. A “MapleExplorer2017.lic” file will be created in the “activate” folder.

4. Re-execute “./activation” which will launch the activation window again.

5. Input your “MapleSim Explorer” network “Purchase Code” and the “License server name”. If necessary, make
a change to the “Port number” being used for the “Imgrd” but keep it the same as above

6. A “MapleSimExplorer2017.lic” file will be created in the “activate” folder.


https://www.maplesoft.com/support/downloads/index.aspx

START THE SERVER FOR THE FULL LICENSE DIRECTORY

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmgrd —-c <full path to the directory of license files> -1 <full path to
the debug log file> &

By default, this would be:

cd /home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2

./1lmgrd -c /home/$USER/MapleNetworkTools/activate/ -1
/home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2/1og.txt &

TO STOP THE SERVER

Input the following into the Terminal:

cd <full path of the lmgrd folder>

./1lmutil lmdown —-q -c <full path to the network license file>

By default, this would be:

cd /home/$USER/MapleNetworkTools/FLEX1m/11.13.1.2

./1lmutil 1lmdown —-gq —-c /home/$USER/MapleNetworkTools/activate/

INSTALL MAPLE AND MAPLESIM EXPLORER ON THE CLIENT MACHINE

1. Run the Maple installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Network License” option.

2. Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

3. Input the “License server” name and “Port number” to coincide with the port used for the “Imgrd” in the
“MapleExplorer2017.lic” file.

4. Finish the installation.



10.

11.

A “license.dat” file will be created and the default location is:

//home/$USER/maple2017/license/license.dat

Run the MapleSim installer and proceed through the installation as normal. When prompted to “Choose the
Type of Licensing”, select the “Use Network License Server” option.

When prompted between “MapleSim” and “MapleSim Explorer”, select “MapleSim Explorer”.

Select the components you would like to install. If you have any add-ons, ensure that you have kept them
selected in the list. You are free to uncheck and thus not install any components that you do not require the
components for. For all the components selected, an “<add-on>.dat” license file will be created in the
corresponding add-on’s “license” folder. By default, this is:

//home/$SUSER/maple2017/toolbox/<add-on>/license/

Select “Single Server” or “Redundant Server” if you selected “Yes” for “Redundant server setup?” during the
server machine activation.

Input the “License server” name(s) and, if necessary, make a change to the “Port number(s)” for the “Imgrd”
connection.

Test MapleSim Explorer 2017 on the client machine.

If it is not operational at this point, please see Troubleshooting.




REDUNDANT SERVER SETUP

Follow the steps for your operating system with one small difference during the activation.

1. Enterin the appropriate “Purchase Code” for the component you are activating.

2. For “Redundant server setup?”, click “Yes”. This dialogue will appear:

Enter Redundant Server Information oo
Server name HostiD Port
#1 27000
#2 27000
#3 27000
OK Cancel

3. Fill in the appropriate information for the three servers. After clicking “Ok” the “License server name”,
“License server HostID” and “Port number” fields will populate and you can proceed with the activation
like normal.

Back to Windows instructions

Back to Macintosh instructions

Back to Linux instructions




TROUBLESHOOTING

COMMON ISSUES WITH MAPLE LICENSE SERVERS

e Server requires a stop/restart. Any changes to the network license file or the license manager requires that
the service be stopped and then restarted.

e Mismatched Imgrd port numbers. The Imgrd port numbers in the client and server license files must be the
same.

¢ Unspecified maplelmg port number. If this port number is omitted, a random port will be used, one which
might be blocked or in use.

e Imgrd or maplelmg port numbers are closed or in use. The Imgrd port number, and the maplelmg port
number if specified, must be opened in the firewall TCP/IP connections and unused elsewhere.

e Server names are mismatched. The server names in both the client and server license files must be the same,
including case (capital and lowercase letters). Also, if the clients are on a different sub-network, the full
server name needs to be specified.

¢ Multiple network license files. Older versions of server license files may conflict with the current version.
This is because there would likely be multiple instances of the same "FEATURE" among the licenses.

e Multiple FLEXIm services. If there are multiple services of the same version of FLEXIm, they should be
combined on the same instance. However, services of different versions of FLEXIm should be on separate
machines.

e Improper Paths: One or more of the three paths in "Config Services" (for Windows) don't point to the proper
file, or only specify a folder.

e Re-encryption of license file needed. If someone made a non-trivial change to the license file, but did not
obtain/generate a new license file, the license will need to be stripped and re-encrypted.

e Loss of formatting for license file: Sometimes, after manually modifying a license file, the text editor will ruin
the formatting. The license file will need to be regenerated.




INVALID OR MISSING LICENSE FILE

1. This usually indicates that the server cannot pick up the license file because of a blocked connection.
2. Ensure that the port used for the “Imgrd.exe” in the “MapleSim2017.lic” file is opened in the firewall.

3. There is a second connection being made that by default is not explicitly stated. In your “MapleSim.lic” file
you will see this line:

VENDOR maplelmg

You can change this to:

VENDOR maplelmg PORT=<port>

Where <port> is replaced by the port you desire for this connection and is different than the port being used
for the “Imgrd.exe”. This port will also have to be given the correct permissions for the firewall.

INSTALLING 32-BIT COMPATIBILITY LIBRARIES

To install 32-bit compatibility libraries on 64-bit Linux, one or more of the following packages should be installed:

Isb-core
Isb-base
ia32-libs
libc6-i386
glibc.i686

To install a package, you will need to execute a distribution-specific command at Terminal window with, obviously,
"$spackage$" replaced by the package name:

Red Hat Linux, CentOS

sudo yum install %package%

Ubuntu

sudo apt-get install $%$package$%

Debian

sudo rpm -i %package%




If the above methods have not solved the problem or your issue was not listed please
contact Maplesoft Technical Support at support@maplesoft.com. Please attach your
“MapleSimExplorer2017.lic” and debug log file to the request along with information about
any error messages you are seeing.
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